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Product Supply

Panoptics delivers hardware and software supply which precisely matches requirement with purchase,
guaranteeing the right solution is implemented every time. Independent advice combined with supply
chain expertise & competitive supplier relations ensures best of breed technology is sourced and

deployed at the right price to align perfectly with your business objectives.

Service Description

Panoptics helps you make the most of your IT budget by offering the complete solution, from design to management — taking

away the headache of IT procurement and ensuring your business maximises value from every investment.

Our experience, consultative approach and strong supplier relationships means that we source only the best fit technology
for your requirement, from servers, desktops, telephony equipment & software all the way through to complete infrastructure

setups.

Furthermore, Panoptics offers as standard — expert advice along with access to value added services including design,
deployment, management and optimisation allowing you to relax in the knowledge that your IT product supply is in safe

hands

Benefits

e Maximise T budget —lower the total cost of ownership through smarter procurement and our dedication

to deploying the most appropriate solution

e Expert advice—benefit from our authoritative, independant advice and get the exact solution that

matches your specific business needs

e Eliminaterisk —leverage our expertise and best practice framework to ensure all IT hardware and

software is purchased right first-time and fulfils your IT objectives



e Improvetechnology —access new & emerging technologies whilst minimising capital investments and

staying at the forefront of IT developments

Software

Panoptics offers a range of software services from subscriptions & volume licencing to software asset management. Our
services ensure you get the very best licensing deals available to the market combined with rapid deployment and ongoing
support. Our expertise guarantees our clients only purchase the software that’s required from trusted, established and cost-

effective suppliers — accelerating the time to return on investment and maximising value from the purchase.

Subscriptions

Panoptics software specialists can offer the complete subscription solution, ranging from straight forward software provision &
volume licensing through to a fully managed subscription service. Our service ensures your company optimises it’s software

deployment, remains compliant and up to date whilst subscribing to the most cost-effective deals available.

Hardware Maintenance

Whatever technology your business owns, Panoptics will ensure that the relevant support options are available and offered to
you. Ranging from Cisco Smartnet to HP Carepaq’s we will provide your business with the Point of Sale offerings or co-termed
contracts necessary to bring together existing and new infrastructure support agreements. When coupled with our 3rd Party
Management service, we will also manage the lifecycle of the agreement on your behalf which will ensure that technologies

don’t slip out of support and your business always gets the best value for money.



Other Services To Consider

Discover how all of our services work together to deliver additional end user benefits and greater value...
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Professional Services

Provision of highly
experienced and qualified IT
professionals to ensure the
efficient delivery of any IT

project.
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Systems Management

Proactive management of
business systems which
maintains a stable IT estate
and rapid response to
incidents.
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Remote Monitoring

Comprehensive Remote
Monitoring which provides
complete visibility of a
businesses IT environment
24x7x365.

We're always available to discuss any IT Project and would welcome the opportunity to talk it through. Get in

touch now and we're confident we will find the perfect solution for your business.

0203 137 6351

www.panoptics.com
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